Dorset Library Service Volunteer Conversation Club role
Role may include:

e engaging in conversations with participants to help them improve
their English-speaking skills

e creating a welcoming atmosphere where everyone feels
comfortable to speak and participate

e supporting library staff with any tasks that help the sessions run
smoothly

¢ Dbeing attentive and offering guidance when it's helpful

e promoting library resources and activities

Skills and experience:

e calm under pressure

e a good team worker

e good at engaging with people of all ages

e committed to helping libraries and our customers within the
community

e reliable and punctual

o adaptable and happy to learn new skills

e passionate about helping others and making a positive impact in
the community

Training and support:

A member of the library team will welcome you into the library, providing
an induction and orientation around the library, health and safety training
and training for the role.

A designated member of the library team will be your main contact.

All volunteer placements include a review, typically conducted after 3 to
4 sessions, depending on how frequently you volunteer. This review is
an opportunity to check in, ensure the role is meeting your expectations,
and provide any support you may need. The overall length of your
placement will be agreed upon at the start, with a maximum duration of
six months. Extensions may be considered following a review.
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