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Waste Team
County Hall 

Colliton Park

Dorchester 

DT1 1XJ
Telephone:
01305 221040
www.dorsetcouncil.gov.uk/recycle
Email: @dorsetcouncil.gov.uk
Date: 25 February 2021
Our ref: Blocked in communal rubbish bins letter 2


Dear Sir/Madam
Communal bins – non-collection of rubbish due to excess waste around/on top of the bin(s) SECOND REPORT
We wrote to you on xx/xx/xx as we were unable to empty the rubbish bin(s) at [name of property] because they were blocked in by unauthorised extra bags, boxes or loose waste (side waste) and/or rubbish on top of the bins.  It has again been reported that we have been unable to access the rubbish bins as they were blocked in by excess waste and/or rubbish on top of the bins on xx/xx/xx. As such the rubbish bin(s) has not been emptied.
Please ensure you arrange for the removal of this excess waste so there are no restrictions accessing the bin(s).  As this is the second occasion we have been unable to access the rubbish bins, we will arrange to empty them on the [next scheduled collection] free of charge. After they have been emptied, please make sure that you do not leave waste on the floor or on top of the bins.
Any further reports may lead to us issuing a legal notice regarding household waste under Section 46 of the Environmental Protection Act 1990. Once issued, if the terms of the notice are not met, further enforcement action may be taken, the service may be withdrawn and/or a charge for each collection may be applied.

I enclose another copy of the leaflet as a quick reminder.  Full details of the service policy can be found at www.dorsetcouncil.gov.uk/recycle.  We can provide this information in other languages, large print etc on request if required.

Help and advice regarding how to use the scheme correctly is available from our recycling officers on the above number.  

We hope this issue will be resolved swiftly and without further intervention.

Yours sincerely

{Insert Electronic Signature}
Your Name
Dorset Council 


