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Our ref: Blocked in communal rubbish bins letter 1


Dear Sir/Madam
Communal bins – non-collection of rubbish due to excess waste around/on top of the bin(s)
We are writing to all residents at [name of property] as we have been unable to empty the rubbish bin(s).  We could not access the bins as they were blocked in by unauthorised extra bags, boxes or loose waste (side waste) and/or rubbish on top of the bins. 

Our policy states that wheeled bins and containers must be clearly visible with no restrictions to access.  Additionally, for residual waste, no extra bags or loose residual waste (side waste) will be collected. 
Please ensure you arrange for the removal of this excess waste so there are no restrictions accessing the bin(s).  After they have been emptied, please make sure that you do not leave waste on the floor or on top of the bins. 

As this is the first occasion we have been unable to access the bin(s) at this property, we will arrange to empty the rubbish bins on the [next scheduled collection] free of charge.
I enclose a leaflet as a quick reminder regarding how to use the bins properly.  Full details of the service policy can be found at www.dorsetcouncil.gov.uk/recycle We can provide this information in other languages, large print etc on request if required.
Thank you for your continued efforts.
Yours sincerely

{Insert Electronic Signature}
Your Name
Dorset Council 


