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Advice Note for Greenspace Management Plans 

 

Dorset Council recognise the importance of a well-considered management plan especially relating to 

greenspace areas. This document provides a guidance and a proforma for a management plan for 

greenspace areas to ensure that they contain all the essential information that Dorset Council require. This 

has been designed primarily for Suitable Alternative Natural Greenspaces (SANGs) and Public Open Space 

(POS). However, it is recognised that it could also be used for other types of greenspaces requiring a 

management plan. 

The following headings and guidance provide a proforma for a Greenspace Management Plan. 

 

1. Contents 

 

List the content of the document and any appendixes alongside relevant page numbers. 

 

2. Introduction and site details 

 

This section should provide a brief history of the site, its landscape setting and any relevant green infrastcture 

network considerations.  It should be inclusive of the following: 

a. Location – provide geographical area (with or without map) with grid reference and closest road 

names included. 

b. Ownership – list details of all current or intended landowners and site managers. 

c. Site Status – list any nature conservation designated sites e.g., SSSI, SNCI, SPA, SAC, LNR and 

historical designations e.g., scheduled monument,  

d. Policy context – provide details of how the site links to the local plan, local, regional and national 

policy. Any local importance should be highlighted. 

e. Revenue and grant schemes – include any current and recent revenue or grant funding schemes 

e.g., countryside stewardship, National Lottery etc. 

f. Climate – Provide the local mean temperatures, average rainfall, and any relevant predicted climatic 

variations for the area 
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g. Geology – Write an overview of the site and its context in the wider landscape in relation to the 

geological features and structure of the site. 

h. Hydrology – Provide an overview of the site and its context in the wider landscape in relation to water 

at the site, especially its movement in relation to land. 

i. Biological (wildlife) information – Provide a list and map of the habitat types, protected, notable 

and priority species of flora and fauna and important ecological features. 

Note: Dorset Council Natural Environment team should be consulted early in the planning stage under 

the Dorset Biodiversity Appraisal Protocol. Any recommendations should be brought forward as part 

of the management plan and specifically highlighted in this section. 

j. Historic Features – Describe the historical land uses of the area. 

Note: Dorset Council Historic Environment team should be consulted early in the planning stage. Any 

recommendations should be brought forward as part of the management plan and specifically 

highlighted in this section. 

k. Access and Rights of Way – Provide a description of the associated green links, legal status of 

access routes. For Rights of Way ensure detailed appropriate scrub and surface management is 

within the work plan. Route numbers, restrictions, standards or agreed widths and surfacing should 

be included here. If any sections are under control of a third-party details should be provided. 

Note: Dorset Council Right of Way officers should be consulted early in the planning stage. Any 

recommendations should be brought forward as part of the management plan and specifically 

highlighted in this section.  

l. Visitor capacity allocation (SANG specific) – Provide any agreed (with Natural England) capacity 

levels for the site to include; capacity allocated, any additional capacity, capacity ‘ownership’, any 

identified future capacity infrastructure enhancements.  

 

 

3. Site Management  

 

The site management section should be fully costed including a monitoring program with actions identified 

and timetabled. Details of this should include:  

a. Rational –provide a brief explanation on the primary purposes of this management plan. 

b. Objectives (for larger sites please use per parcel) – including key considerations to deliver 

benefits. 

c. Emergency access plan – this is particularly relevant for areas of high wildfire risk. It should 

include considerations around emergency rescue and detail any site-specific information which 
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may affect it, such as boggy ground or steep slopes. Please include relevant maps or description 

of emergency vehicle access gates and routes for the site.  

d. Site promotion and engagement – a promotion and marketing plan should be detailed. This 

may include: 

1.  Leaflets and flyers for homeowner packs – to contain management contact details, site rules 

2. Information boards – to contain management contact details, site rules 

3. Website pages 

4. Social media pages and promotion 

e. Site Step-In (for SANGs only) – This section should contain specific detail of Step-In 

arrangements. This is usually only required where a SANG is being managed by a non-

governmental organisation. Details here should include Step-In key performance indicators 

bespoke to the site which have been agreed by Natural England and Dorset Council. Example, 

these may include: 

1. The site should be laid out as per the SANG design plan provided, unless otherwise agreed 

in writing. 

2. There should be 3 dog bins provided close to the main entrances 

3. The site should be dog secure with stock proof fencing  

4. The gates should be Disability Discrimination Act (DDA) compliant  

 

Note: Health and safety liability for the whole site always remains with the site owner/manager. The 

key performance indicators provide agreed parameters with which the SANG’s functionality will be 

assessed to ensure it continues to mitigate for the development intended. Reasonable health and 

safety assessment may be included in an assessment as part of its functionality test. For example, if 

an assessment highlights a slippery surface on a key route and is likely to put people off visiting the 

council officer may recommend resurfacing or an alternative route as appropriate.  Every attempt to 

design out such risk during the planning process should be made.  

 

For an enforcement protocol and how to calculate cost of Step-In please see the procedures for 

Dorset Council set out in Appendix A. 
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4. Monitoring of the SANG/Public Open Space/Greenspace 

 
a. Visitor monitoring - for SANG sites visitor questionnaires should be carried out in year 1, year 3 

or 5 and year 10. Details should be included and costed within this management plan as part of 

the work plan. 

 

In addition, carpark surveys and visitor sensors should be considered. Where there is existing public 

access on a SANG prior to development, visitor monitoring should take place. Capacity monitoring 

may also be required as advised by Natural England. These types of monitoring are not covered by 

the SAMM contribution and should be factored into the capital and maintenance costs for the site. 

 

Dorset Council advise that the standard mitigation surveys held by the Urban Heaths Partnership 

(UHP) are used, examples included in Appendix B. This ensures consistency within the overall Dorset 

heathland monitoring program. Survey templates can be provided free of charge on request to UHP 

https://www.dorsetheaths.org.uk/. UHP are also able to undertake surveys on behalf of developers or 

relevant owners but at additional cost. 

 

There is a requirement for all monitoring data from surveys conducted on a SANG or heathland to be 

fed into the Heathland Monitoring Strategy coordinated by the UHP.   

 

b. Wildlife Monitoring – It is advised that phase one extended habitat surveys and species-specific 

surveys should be carried out by a suitably qualified/licensed and experienced ecologist and 

results included in the wildlife information section 2.i. Any specific management and monitoring 

requirements should be included. For applications falling under the scope of the Dorset 

Biodiversity Appraisal Protocol (DBAP), the measures included should accord with the NET-

approved Biodiversity Plan. Detailed guidance on the DBAP process is available. 

Tree surveys should be carried out prior to any capital work taking place and root protection zones 

identified for trees with Tree Protection Orders (TPOs). Any specifics identified around future 

management requirements and reinspection dates included within the work plan.  

Any sign of disease or non-native invasive species should be highlighted with specifics included on 

future management, in the work plan.  These should be discussed fully in any Ecological Impact 

Assessment (EcIA) reports and, where relevant, actions and control methods included in the 

Biodiversity Plan.  

https://www.dorsetheaths.org.uk/
https://www.dorsetcouncil.gov.uk/countryside-coast-parks/countryside-management/biodiversity/the-dorset-biodiversity-appraisal-protocol.aspx
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Note: Copies of all associated reports should be attached to the final management plan in the 

appendices.  

Species and habitat advice notes and guidance sheets - Dorset Council are available including 

planting guidance.   

 

5. Site Infrastructure  
 

 

Details should be included around specific site infrastructure. For example, path specifications, so that 

they can be agreed to, inform future management and aid any clerk of works. Suppliers’ details should 

be provided where possible for benches, fencing etc. for spare parts and replacement.  

 

Note: Dorset Council recommend that consideration is given to durability of materials used. Hard 

woods and galvanised steel are preferable to softwoods. Gravel and tarmac paths will be preferable 

to woodchip. However, when considering such materials landscape and visual impact need also be 

assessed. A natural feel in keeping with surrounding environment should priority.  

 

 

6. Play Equipment  

 

Prior to installation of any play equipment, we advise submitting the details of the play area design and 

equipment to the Natural environment Team at Dorset Council for approval – 

naturalenvironmentteam@dorsetcouncil.gov.uk .  

For this management plan please include the following (for purposes of maintenance, repair and 

replacement): 

a. Details on the basis for chosen equipment and how it met local need. 

b. Relevant information on the designed meeting the Equality Act 2010.   

c. Drainage design plans and required maintenance of such features detailing expected frequency. 

d. Longevity/ lifespan of provided equipment and surfacing. 

e. The equipment manufacturer. 

f. Details for responsibilities for the provision, maintenance and inspection of the equipment (to be 

included in the work plan), providing contact details and details of what the site signage should 

contain for health and safety including emergency contact details. 

https://www.dorsetcouncil.gov.uk/countryside-coast-parks/countryside-management/biodiversity/planning-for-biodiversity/species-and-habitat-advice-notes-and-guidance-sheets
mailto:naturalenvironmentteam@dorsetcouncil.gov.uk
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7. Work Plan 

A work plan should be provided ideally in table form detailing the maintenance items, frequency and regime. 

Where uncommon and specialist expertise or equipment may be required, it should be highlighted here.  The 

work plan should be inclusive of habitat and species managements tasks, as well as higher frequency general 

maintenance tasks such as litter picking, bin emptying infrastructure checks etc. 

Example table (inclusive of all essential headings, but should not be limited to this): 

Task  
Capita
l cost 

Maintenanc
e 
frequency  

J
a
n

  

F
e

b
  

M
a

r 
 

A
p

ri
l 
 

M
a

y
  

J
u

n
e
  

J
u

ly
  

A
u

g
  

S
e
p

t 
 

O
c
t 

 

N
o

v
  

D
e
c
  

Cost (p
er 
annum
)  

Notes  

  Trees, scrub and Hedges  

Cutting 
hedgerows  

£xx 
Rotational - 
every three 
years  

                                    £xx  
Tractor and flail 
required  

Hedgerow 
planting 

                                

Scrub control                                 

Weeding/pest 
control 

                              
Name target 
species e.g. 
Rhododendron 

Tree Inspection                                               

Wood 
management 

                                

Tree Planting                                 

  Grassland  

Re-
seeding/Planting   

                              

Cut meadow 
grassland   

                                          
State method 
e.g. cut and 
collect 

Grazing                               

Stocking 
numbers. 
Species and 
breeds 
recommended. 

Pest Control  

              

Name target 
species e.g. 
ragwort 

  Ponds, Ditches and Wetlands 

Desilting/clearanc
e                                 

Vegetation 
management                               

Consider any 
grazing impact 

Pest Control                               

Name target 
species: e.g. 
Parrots feather 

Culverts and 
pipes - 
Inflow/outflow 
checks                                 
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SUDs engineering 
features - e.g. 
hydraulic brake 
systems                                

This may 
require a 
separate work 
plan. 

 Infrastructure 

Gates/stiles                                 

Security checks                                 

Fencing                                 

Signage                                 

Formal Rights of 
Way                               

State route 
numbers, 
clearance and 
inspection 
regime 

Permissive Paths                               

Clearance and 
inspection 
regime 

Informal paths                                 

Path/bank 
retention                                 

Bridges                                 

Boardwalks                                 

Culverts                               
Where used as 
crossing points 

Dog bins                               Waste removal 

Litter bins                                 

Litter picking                                 

Benches                                 

Sculptures                                 

Play equipment 
maintenance                                 

  Monitoring and Promotion 

Visitor Surveys   

Years 1, 3 or 
5 and year 
10                             

Species Surveys                                 

Habitat Surveys                                 

Leaflet, website 
promotion                               

State methods 
of promotion 
frequency of 
updates/review 

TOTAL £xx TOTAL                          £xx    
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8. Costs 
 

All related costs should be included here. Commuted sums should be linked to RETAIL Price Index 

(RPI) increase. 

 

 

 

 

 

 

 

 

 

 

Item Cost Notes 

Capital     

Work plan (Maintenance)     

Step-In      

SAMM Contribution     

Off-site play contributions   

 For play 
contributions 
not included in 
work plan. 

Biodiversity/ Ecology contributions   

 Anything 
additional to 
that included in 
work plan. 

Historical/ Cultural contributions 

  

  Anything 
additional to 
that included in 
work plan. 

Off-site Right Of Way contributions   

 For RoW 
contributions 
not included in 
work plan. 

Total £xxx   
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Appendix A – Step-In Rights 

 

Step-in contributions should be a bond to the sum of 5% of the total cost of the management and 

monitoring programme/work plan (to be returned after the perpetuity period) and a non-returnable sum 

to cover costs of local authority inspection. 

An enforcement protocol should be outlined as below: 

Enforcement Protocol 

Before taking action to enforce any of the provisions the Council will give written notice to the 

Relevant Owner stating the nature of the breach, the steps required to remedy the breach and 

specifying a reasonable timescale for the Relevant Owner for remedying the breach. 

The Council will also give the Relevant Owner the opportunity to discuss the breach with the 

Council and the timescale and steps for remedying it prior to the remedy being carried out. The 

Council will take into account any reasonable representations made by the Relevant Owner. 

If the Relevant Owner does not diligently remedy the breach within the time period agreed under the 

notice (or such longer period subsequently agreed with the Council) the Council shall before taking 

further enforcement action and where applicable seek to utilise the Step-in bond in respect of the 

relevant obligation in order to remedy the breach. The Council will give written notice of intent to 

remedy the breach using the bond detailing the timescale they intend to remedy the breach 

themselves. Once any such work is complete the Relevant Owner shall reimburse the council in full, 

replenishing the bond. 

If the Relevant Owner does not use Reasonable Endeavours to remedy the breach within the stated 

time period or longer period as agreed with the Council or does not reimburse the council as 

required, the Council will be able to pursue legal remedies. 

If persistent breaches occur. The council have the right to enforce taking free hold of the land and 

any remaining years of perpetuity worth of maintenance contribution. 
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Appendix B - Monitoring Surveys  

The following examples are the standard visitor surveys Dorset Council would expect to be carried out 

on SANG sites. Provided by UHP in accordance with Footprint Ecology. 

Tally Sheet 
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Visitor Questionnaire 
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