
Contents| P a g e  
 

 

  

Shaftesbury Neighbourhood Plan 

Consultation Statement 



Contents| P a g e  
 

Shaftesbury Neighbourhood Plan Consultation Statement 
Prepared by the Shaftesbury Neighbourhood Plan Advisory Committee 

on behalf of Shaftesbury Town Council - January 2020 

Contents 

1. Introduction...................................................................................................................................................................................................................................... 1 

2. The formation of the Advisory committee ....................................................................................................................................................................................... 1 

3. Community Engagement .................................................................................................................................................................................................................. 3 

3a. Social media (https://www.facebook.com/shaftesburydnebplan/) ......................................................................................................................................... 3 

3b. Shaftesbury Neighbourhood Plan website (www.shaftesburyplan.co.uk) ............................................................................................................................... 3 

4. Shaftesbury Melbury Abbas and Cann – key issues identified from 2014 household survey ........................................................................................................... 4 

4a. Overview .................................................................................................................................................................................................................................. 4 

4b. Summary of free form text from 2014 questionnaire – Housing and Employment .................................................................................................................. 5 

4c. Summary of free form text from 2014 questionnaire – Town Centre ...................................................................................................................................... 6 

4d. Summary of free form text from 2014 questionnaire – Community and Leisure ..................................................................................................................... 7 

4e. Summary of free form text from 2014 questionnaire – Green Infrastructure .......................................................................................................................... 8 

4f. Summary of free form text from 2014 questionnaire – Design and Heritage ........................................................................................................................... 9 

5. Mini survey and responses (June 2018) – validating key themes ..................................................................................................................................................... 9 

5a. Blank mini questionnaire to validate the key themes – conducted in June 2018 ..................................................................................................................... 9 

5b. Summary of responses from mini survey conducted in June 2018 – (sense check of 2014/15 survey to validate key themes) ............................................ 10 

6. Initial consultation (phase 1) February 2019 – draft policy intentions ........................................................................................................................................... 12 

6a. Schedule of community engagement: .................................................................................................................................................................................... 12 

6b. Example letter sent to community groups ............................................................................................................................................................................. 13 

6c. Example of leaflets used to explain draft policy intentions .................................................................................................................................................... 13 

6d. Example of letter sent to landowners re Local Green Space (LGS) designation ...................................................................................................................... 14 

6e. Summary of responses from initial informal consultation –Overall number of returns ......................................................................................................... 15 

6f. Town Centre – analysis of informal consultation .................................................................................................................................................................... 15 

6g. Housing and Employment – analysis of informal consultation ............................................................................................................................................... 16 

6h. Green Infrastructure – analysis of informal consultation ....................................................................................................................................................... 17 



Contents| P a g e  
 

6i. Community and Leisure – analysis of informal consultation .................................................................................................................................................. 18 

6j. Design and Heritage - analysis of informal consultation ......................................................................................................................................................... 19 

7. Pre-submission draft consultation 1st August – 26th September 2019 ............................................................................................................................................ 20 

7a. Consultation information leaflet – .......................................................................................................................................................................................... 22 

7b. Consultation – quick response questionnaire ......................................................................................................................................................................... 24 

7c. The pop-up shop and community hubs engagement process ................................................................................................................................................ 26 

7d. Example of letter sent to homeowner re locally important building listing............................................................................................................................ 27 

7e. Summary of regulation 14 feedback ....................................................................................................................................................................................... 28 

7f. Regulation 14 database (see separate document) ................................................................................................................................................................. 36 

Appendix 1: chronological record of all the consultations and meetings held ....................................................................................................................................... 37 

 

 

 



1 | P a g e  
 

1. Introduction 

The Neighbourhood Planning Regulations require that when a neighbourhood plan is submitted for examination a statement should also be 
submitted setting out the details of those consulted, how they were consulted, the main issues and concerns that people raised, and how these 
concerns and issues have been considered and where relevant addressed in the proposed plan. This document sets out the consultation carried out to 

inform the policies and objectives set out in Shaftesbury Neighbourhood Plan (Submission Version) and the how comments received during the Reg 14 
consultation (Pre-Submission draft) have been addressed 
 
The Shaftesbury Neighbourhood Plan has been a long time in preparation. Historically the Neighbourhood Plan area included the adjacent parishes 
of Melbury Abbas and Cann, however the plan for that area was never finalised, and the group responsible for preparing that plan was disbanded in 
July 2017, and separate Neighbourhood Plan areas were subsequently designated in November 2017. Much of the historic information was reviewed 
and where appropriate used in the Shaftesbury specific plan. 
 
This consultation statement provides an overview of what has been carried out and how this has helped us to shape the content of the Shaftesbury 
specific Neighbourhood Plan from when work on this plan started in January 2018 through to the plan’s submission in January 2020. 
 
The Draft Neighbourhood Plan has been written by the Shaftesbury Neighbourhood Plan Advisory Committee (SNPAC - a sub-committee of 
Shaftesbury Town Council), with the support from the Lead Councillor and Jo Witherden MRTPI of Dorset Planning Consultant Ltd (DPC) and 
facilitated by Brie Logan, the Business Manager at Shaftesbury Town Council.   The language throughout the plan has been deliberately constructed 
to be user-friendly. Planning jargon has not been used and the reader experience has always been a priority. This can be evidenced in the numerous 
aspects of feedback that complement the team on the  document’s style and ease of use. 
 
A chronological record of all the consultations and meetings held is provided in Appendix 1. 
 

2. The formation of the Advisory committee 

A public meeting was held on 23rd January 2018 to launch the start of the Shaftesbury Neighbourhood Plan and attract volunteers to help the Town 
Council with the process. The event was promoted on the Town Council’s website (https://www.shaftesbury-tc.gov.uk/) and via a number of posters 
across the town. Over 40 residents joined the meeting and a presentation was given to the audience to outline the Neighbourhood Plan process. This 
forum also encouraged individuals to get involved and learn more via a selection of surgeries that were organised as a follow up to the event. 
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22 members of the public registered their interest in joining the Advisory Committee. To keep the committee a manageable size, it was deemed 
appropriate to recruit 12 people onto the committee.  The selection process was based on the Locality skills assessment and Shaftesbury Town 
Council (STC) selected the individuals based on skills, capability and ability to engage with the wider Shaftesbury community.  
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3. Community Engagement  

3a. Social media (https://www.facebook.com/shaftesburydnebplan/) 
 

Social media has been widely used to publicise the Neighbourhood Plan and progress being made.  The Facebook page 
https://www.facebook.com/shaftesburydnebplan/ has gained nearly 700 followers.   

 
 

 

 

 

 

 

3b. Shaftesbury Neighbourhood Plan website (www.shaftesburyplan.co.uk) 

Linked from both the Facebook Page and the Town Council’s website, there is an official website for the Neighbourhood Plan, and has acted as the 

main location for holding some of the key documents that form the evidence base for the plan.   

 

 
 
 
 
 
 
 
 
 
 

 
 
 

100% response rate 

694 followers 

685 likes 

https://www.facebook.com/shaftesburydnebplan/
https://www.facebook.com/shaftesburydnebplan/
http://www.shaftesburyplan.co.uk/
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4. Shaftesbury Melbury Abbas and Cann – key issues identified from 2014 household survey 

4a. Overview 

 
 

One of the first tasks for the newly formed Advisory Group was to review and understand the key messages from the comprehensive survey 

undertaken by the previous Neighbourhood Plan group.  Interim results had been produced and presented by the previous group 

https://www.shaftesburyplan.co.uk/wp-content/uploads/2018/12/ShaftesburyNPGQuestionairre-Analysis-first-cut-June-2015-1.pdf, but the final 

report analysing the detailed comments had not been completed.  A total of 5908 free form comments were captured. These comments were 

The Shaftesbury Melbury Abbas and Cann questionnaire 
was distributed to every household in 2014.  
 
The questionnaire featured 52 questions and 23 of 
those questions encouraged a free form response.  
 
These free form responses were not analysed by the 
group until the Shaftesbury specific Neighbourhood 
Plan Advisory committee was formed in February 2018.  
 
The group felt it is was critically important to take on 
board the entire viewpoint of the community.  
 
The 5908 responses have since been collated and are 
represented in the document below.  
 

https://www.shaftesburyplan.co.uk/wp-content/uploads/2018/12/ShaftesburyNPGQuestionairre-Analysis-first-cut-June-2015-1.pdf
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analysed by the Shaftesbury Neighbourhood Plan Advisory Committee in March 2018. These comments have been linked through to the relevant 5 

themes. 

4b. Summary of free form text from 2014 questionnaire – Housing and Employment 
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A total of 1218 free form 

responses relating to Housing and 

Employment were analysed and 

considered 
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4c. Summary of free form text from 2014 questionnaire – Town Centre  
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A total of 2195 free form responses 

relating to Town Centre were analysed 

and considered 
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4d. Summary of free form text from 2014 questionnaire – Community and Leisure 
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A total of 911 free form responses relating 

to Community and Leisure were analysed 

and considered 
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4e. Summary of free form text from 2014 questionnaire – Green Infrastructure 
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A total of 1553 free form responses 

relating to Green Infrastructure were 

analysed and considered 
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4f. Summary of free form text from 2014 questionnaire – Design and Heritage 

 

 

5. Mini survey and responses (June 2018) – validating key themes 

Much work was undertaken by the Shaftesbury, 
Melbury Abbas and Cann Neighborhood Plan group. 
Dorset Planning Consultant Ltd (DPC), who had advised 
the previous working group, provided continuity 
between the groups as well as guidance in terms of 
policy development based on analysis of data and 
results of survey. However, mindful that three years had 
passed since the 2014 survey, the newly appointed 
Shaftesbury Neighbourhood Plan Advisory Committee 
(SNPAC) agreed it important to test out the key themes 
with the community.  Each Advisory Committee 
member committed to obtaining 10 completed surveys 
each from a cross-section of the community, and was 
provided with a guidance note in terms of how to 
conduct the survey to ensure consistency. 
 

5a. Blank mini questionnaire to validate the key 

themes – conducted in June 2018 

https://www.shaftesburyplan.co.uk/wp-
content/uploads/2018/12/Mini_Survey_Final_6.4.18-
003-1.pdf  
 

1

3

27

0 5 10 15 20 25 30
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Design and Heritage A total of 31 free form responses 

relating to Design, History and 

Heritage were analysed and 

considered 

https://www.shaftesburyplan.co.uk/wp-content/uploads/2018/12/Mini_Survey_Final_6.4.18-003-1.pdf
https://www.shaftesburyplan.co.uk/wp-content/uploads/2018/12/Mini_Survey_Final_6.4.18-003-1.pdf
https://www.shaftesburyplan.co.uk/wp-content/uploads/2018/12/Mini_Survey_Final_6.4.18-003-1.pdf
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5b. Summary of responses from mini survey conducted in June 2018 – (sense check of 2014/15 survey to validate key themes) 
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The results of the mini-survey helped to confirm what was a priority to local people, and also gathered some useful indicative evidence in terms of 

facilities used and travel patterns.  In particular, it confirmed that people were concerned about the ability of infrastructure to cope, in terms of the 
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roads, traffic and parking, limitations of public transport, schools, health and social care.  It also confirmed the perceived importance of the range of 

shops and availability of parking for the town centre.  

6. Initial consultation (phase 1) February 2019 – draft policy intentions  

Following much work researching the topic themes and issues for the Neighbourhood Plan, the Advisory Group developed policy areas and ideas that 

they felt were appropriate for inclusion in the plan.  These were presented to the Town Council at its meeting on 5 February 2019, in order for the 

Town Council to agree the policy aims and intentions in preparation for phase 1 public consultation.   

 

This consultation ran for a two week period from 18 February 2019.  The consultation was announced via a press release (dated 6 February) and 

included over 15 consultation events planned with a cross section of groups and organisations in the town, including locations such as the Town Hall, 

Library and Tesco.  All of the related information was also published on the website and facebook page.  The Local Greenspace landowner contact 

was made slightly later (in April) following the analysis of the initial results of the consultation. 

 

6a. Schedule of community engagement: 
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6b. Example letter sent to community groups 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

6c. Example of leaflets used to explain draft policy intentions 
 

 

 

 

Example: letter sent to a community 

organisation requesting an audience 

with respective group to share the 

draft policy intentions: 
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6d. Example of letter sent to landowners re Local Green Space (LGS) designation 

 

Example: email sent to a landowner to 

explain the local green important space 

and LGS designation process. 
 

This letter was sent out in April following 

the initial review of the consultation 

outcomes that indicated support for Local 

Green Spaces 
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6e. Summary of responses from initial informal consultation –Overall number of returns 
 

Neighbourhood Plan theme Paper responses Online responses Total responses 

Town Centre 125 59 184 

Green Infrastructure 101 63 164 

Housing and Employment 134 105 239 

Community and Leisure 113 25 138 

Design and Heritage 122 33 155 

Totals 595 285 880 

 

6f. Town Centre – analysis of informal consultation  

 

6f) Town Centre  

 

Analysis of informal consultation – 

February 2019 
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6g. Housing and Employment – analysis of informal consultation  

 

6g) Housing and Employment –  

analysis of informal consultation  

February 2019 
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6h. Green Infrastructure – analysis of informal consultation  

 

6h) Green Infrastructure –  

analysis of informal consultation  

February 2019 
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6i. Community and Leisure – analysis of informal consultation  

 

6i) Community and Leisure 

Analysis of informal consultation  

February 2019 
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6j. Design and Heritage - analysis of informal consultation  

 

6j) Design, History and Heritage  

analysis of informal consultation  

February 2019 
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There were 2 questions where a high percentage of respondents disagreed with the policies we had suggested, and therefore resulted in a change to 

the approach proposed for the Neighbourhood Plan.   

Firstly, even though many people agreed with the option to accept small scale affordable housing developments outside of the settlement boundary 

(which could mean building on green fields) over 60% of responses indicated no support for this policy.  As a result of this consultation feedback the 

decision was made to not include rural exception site policy (which would have deviated from the approach taken in the Local Plan). 

Another of our proposing policies suggested encouraging the addition of upper floors to buildings in the town centre (where appropriate) which 

could create additional residential accommodation in the form of flats above the shops.  Whilst nearly 60% of people either agreed or were 

uncertain, there were still a significant amount of responses that did not support this policy intention.  Given that the inclusion of the policy could be 

divisive in terms of the referendum, the decision was taken to omit it from the plan. 

The detailed comments were also considered and guided further refinements to the policy drafting.  

7. Pre-submission draft consultation 1st August – 26th September 2019 

The final consultation stage (sometimes known as the Regulation 14 consultation) was on the pre-submission draft.  The draft plan was presented to 

the Planning and Highways meeting of the Town Council on Tuesday 21st May following on from an informal SNPAC/ Councillor briefing session.  The 

Town Council resolved to adopt the Draft Neighbourhood Plan policies and 

projects in readiness of the formal public consultation that was anticipated as 

starting in July 2019.   

Due to staff illness, the start of the consultation was slightly delayed, and 

started on the 1st August, running for an extended period of 9 weeks (to 

close on 26th September).  The draft plan was available for review online 

throughout the consultation period via the dedicated Shaftesbury 

Neighbourhood Pan website together with a questionnaire/ feedback form, 

and emails sent to the statutory consultees.  A consultation leaflet (explaining 

how to complete the questionnaires) was also delivered to every address 

within the parish boundary in mid August.  A number of pop-up events were 

also scheduled.   

The Arts Centre (awaiting confirmation), Town Hall and Library acting as 

Neighbourhood Plan hubs, where a hard copy of the plan was available for 

the public to review alongside paper copies of the questionnaires to 
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complete.  Hard copies were also made available to each of the community groups such as the Civic Society, OSG, Chamber, British Legion etc…. to 

circulate over the 9 weeks to their members.    

More details on all these actions are given in the following sections. 

The list of statutory consultees contacted were as follows: 

− Dorset Council − Natural England 

− Wiltshire Council − Cranborne and West Wilts AONB team 

− Motcombe Parish Council  − Environment Agency 

− Donhead St Mary Parish Council − Historic England 

− Melbury Abbas and Cann Parish Council − NHS Dorset Clinical Commissioning Group  

− The Stours Parish Council − Scottish and Southern Energy 

− Orchards and Margaret Marsh Parish Council − Southern Gas Network 

− Semley and Sedgehill Parish Council − Wessex Water 
 − Shaftesbury Churches 
 − Shaftesbury Schools / Academies 
 − Abbey View Medical Centre / Blackmore Vale Partnership 

 

A list of all the community organisations contacted is shown below: 

− A350 group − Shaftesbury Civic Society 

− Little Monkeys toddler group − Shaftesbury Rotary Club 

− Open House − Short mat bowls 

− Rolt Millennium Green − Silver Band Club 

− Royal British Legion − Trinity Centre 

− Shaftesbury Chamber of Commerce − Women’s institute 

− Shaftesbury Choir − Wrightson’s Allotments 
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7a. Consultation information leaflet –  

 
Every household in the 
Shaftesbury parish received 
an information leaflet via 
Royal Mail on 16th August 
2019.  The information leaflet 
explains ‘what is the 
Neighborhood Plan’? an 
outline of each of the policies 
and an overview of how the 
Neighbourhood plan was 
developed. The leaflet 
explains how the community 
can have their say and details 
of the Neighbourhood Plan 
hubs and the pop-up shop 
opening times and days of 
public engagement. 
 
The information leaflet also 
directs the reader to the 
questionnaire either online or 
via one of the hubs or the 
pop-up shop. 
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7b. Consultation – quick response questionnaire 

 
The ‘quick response’ 
questionnaire directs 
the reader to answer 
a yes, no or don’t 
know against each 
question relating to 
each policy within 
the Neighbourhood 
Plan.  An extended 
questionnaire was an 
option for those 
individuals or 
organisations 
wanting to provide 
further detailed 
feedback on the draft 
policies was also 
available. 
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7c. The pop-up shop and community hubs engagement process 

 
The pop-up shop was in operation for 15 days over the course of the consultation period – 1st August to 26th September 2019. Further pop up events 
took place at Tesco and the Library. In total 18 pop-up events took place throughout August and September 2019. 
 

     
 

         
 

 

The pop-up shop opened for 15 days and saw 818 

members of the Shaftesbury community on a 

face-to-face basis. The pop-up events at Tesco 

and the Library saw a further 120 face – to face 

engagements with the community.  

Neighbourhood Plan information hubs were also 

set-up at Shaftesbury Arts Centre, Shaftesbury 

Library and the Town Hall. Access to this 

information was available for the public to view 

for the duration of the consultation period – 1st 

August to 26th September 2019.
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7d. Example of letter sent to homeowner re locally important building listing 

 

The analysis of the Regulation 14 consultation highlighted one objection from the landowner about a local listing for a property deemed as locally 

important, requesting its removal from the list.  In order to provide other landowners a similar opportunity to object, in November 2019 a letter was 

sent to 118 homeowners identified on the locally important.   
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7e. Summary of regulation 14 feedback  

The following table summarises the number of comments received by policy 
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The overall support by policy is shown in the following graph: 
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A high-level overview of the main issues identified – policy amendments and new projects identified is shown in the following pages (as presented to 

the Advisory Committee and Town Council on their meeting of 22 October 2019). 
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Following the receipt of objections from landowners additional properties have been removed from the list of locally important buildings 
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7f. Regulation 14 database (see separate document) 

The full database of Regulation 14 feedback is detailed within the excel spreadsheet submitted as part of this consultation statement.  Some 443 

comments have been summarised and 168 revisions to the plan have been undertaken and incorporated to the draft plan  
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Appendix 1: chronological record of all the consultations and meetings held 

 Date  Description 

23rd January 2018 Public consultation event – launch of Shaftesbury Neighbourhood Plan 

6th February 2018 Planning and Highways committee STC – NP membership agreed 

15th March 2018 SNPAC meeting 1 – setting up the group – project plan template 

19th April 2018 SNPAC meeting 2 – Review of Shaftesbury, Melbury Abbas and Cann plan – high level framework (key themes) agreed 

10th April 2018 Full Council – Neighbourhood Plan update 

8th May 2018 Formal public meeting – freeform comments analysis – mini survey questions agreed 

17th May 2018 SNPAC meeting 3 – general update – key focus Town Centre 

31st May 2018 Initial engagement with NDDC (LPA) and the Shaftesbury Plan 

20th June 2018 SNPAC meeting 4 – presentation by traffic consultant (ex-Dorset Council) 

 June 2018 Mini survey conducted (objective: sense check the 2014/2015 survey) 

3rd July 2018 Full Council – Neighbourhood Plan update 

19th July 2018 SNPAC meeting 5 – Workstream themes agreed 

17th August 2018 SNPAC meeting 6 – ACV and general update from each workstream 

21st August 2018 Full Council – Neighbourhood Plan update 

11th September 2018 Formal public meeting – budget and high-level objectives of the plan 

17th September 2018 Engagement, Q and A session with NDDC LPA and SCS 

20th September 2018 SNPAC meeting 7 – NDDC Q and A update and general progress update 

18th October 2018 SNPAC meeting 8 – General update including website discussion 

15th November 2018 SNPAC meeting 9 – DPC feedback on emerging policies and AECOM 

12th December 2018 Formal meeting with NDDC LPA and Dorset Planning Consultant 

13th December 2018 SNPAC meeting 10 – Policy justification and writing the plan 

8th January 2019 Full Council – Neighbourhood Plan update 

17th January 2019 SNPAC meeting 11 – Policy wording, parking survey, consultation plan 

5th February 2019 Full Council – Neighbourhood Plan update – policy intentions agreed 

6th February 2019 Policy intentions engagement with NDDC/ LPA 

 February 2019 Policy intentions – informal public consultation 

13th March 2019 SNPAC meeting 12 – Policy aims and intentions - feedback from NDDC/ initial consultation - writing the draft plan and next steps 

2nd April 2019 Full Council – Neighbourhood Plan update 

10th April 2019 SNPAC meeting 13 - Progress report. Next steps agreed with writing the draft plan. Agree the approach for consultation 

23rd July 2019 Full Council – Neighbourhood Plan update 

29th July 2019 New Councillor Neighbourhood Plan engagement session 

1st August 2019 Regulation 14 formal consultation starts (to end 26th September) 

22nd October 2019 Workstream meetings (Town Centre, Housing/ Employment, Design/ Heritage and Community/ Leisure) to consider amendments 
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 Date  Description 

7th November 2019 Workstream meetings (Green Infrastructure and Design/ Heritage) to consider amendments 

18th November 2019 Additional session with DPC consultant with each workstream to address outstanding issues / amendments from Reg 14 feedback. 

26th November 2019 SNPAC meeting 14 – Agree the recommendations in a formal environment to present the amendments to council 

26th November 2019 Extraordinary Full Council meeting to resolve the agree the changes to policy and amended / new projects 

4th December 2019 Final meeting with the graphic designer to amend the draft plan based on the resolved changes adopted by council 

 


