
dorsetcouncil.gov.uk/recycle/pink-tag

 •  Your rubbish bin must be presented with the lid closed

•  We do not collect unauthorised rubbish sacks placed 
outside your bin 

Sorry
We could not collect some 
or all of your rubbish today.



Get more help and advice: dorsetcouncil.gov.uk/recycle/pink-tag

We were unable to empty 
your rubbish today for one 
or more of the following 
reasons
•	 �Your rubbish bin was either 

overfilled with the lid open 
•	 �There was extra unauthorised 

rubbish next to your bin which 
we cannot collect

What do I need to do?
•	 �Make sure your rubbish fits inside your bin with the lid 

closed on your next collection
•	 �Reduce your rubbish by recycling everything you can 

and using the food waste collection
•	 �Squeeze the air out of your rubbish sacks to fit more 

in your bin
•	 �You can take extra rubbish to a household recycling 

centre


