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Foreword

This strategy sets out how the Council
will work with partners to improve the
condition and management of private
sector housing in East Dorset. It has been
developed in consultation with a wide
range of stakeholders.

The Council carried out a survey of the owner-occupied \¢ )
and privately rented sectors in 2008 in order to help
develop this new strategy. In addition national studies
have helped our understanding of the private rented
sector.

The Strategy is designed to contribute to objectives of the Dorset Sustainable
Community Strategy, the Council’s Housing Strategy and has links with other Council
strategies seeking to improve the health and well-being of local people.

Over the last few years to help in the delivery of its strategic aims, the Council

has developed and implemented a range of financial assistance for home owners
and tenants. This has included grants to make the funding of urgent repairs more
sustainable and a new energy insulation scheme. We have also worked with our
partners to improve the processing times of Disabled Facilities Grants, increased
Warm front uptake in the East Dorset area, and supported the development of Home
Improvement Agency services to assist elderly and vulnerable people in the district.

We will continue to deliver targeted assistance to households in East Dorset,
maximise the use of resources to deliver the best value for money housing services
and use every opportunity to bid for additional resources to help us in the work.

Councillor John Little - Lead Member for Housing
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Private sector housing (that is, owner-occupied and privately rented
housing) has a vital role to play in the Council’s wider strategic housing
activity. It is accepted that there is a direct relationship between the
environment and our health and housing is a fundamental necessity.
Housing is expected to meet the needs and aspirations of a wide
spectrum of different households. What provides a safe and healthy
environment for one household may be inappropriate for another. It
should be a general principle that housing should provide an environment
which is as safe and healthy as possible.

The aims for this strategy have been derived from the evidence of housing conditions,
demographic data and housing need, the Council’s new Corporate Plan and have also
been strongly influenced by local, sub-regional, regional and national policy.

The Council’'s Corporate Plan has been developed around the vision to be a forward
looking organisation working with the community and partners to identify and
respond to local needs in an effective and cost-effective way. In doing this people will
be able to have their say on issues which directly affect them and their community
and to receive good, value for money services.

East Dorset District Council’s Private Sector Housing Strategy aims to make a
difference to local households by:

e increasing the proportion of private housing that is of a decent standard and
reduce the incidence of category 1 hazards in the private rented sector;

e supporting the elderly, vulnerable and disabled people to live in comfort and
security in their homes;

® reducing the number of Long Term Empty Homes (dwellings empty for more than
6 months);

e helping improve the energy efficiency of homes, reduce fuel poverty and carbon
emissions,

e delivering a customer focused service.
The Council has various duties and powers with regard to private sector housing,
such as:

e assessing the quality, condition and quality of management of the housing stock in
both the social and private sectors;

e tackling poor housing conditions;
e developing measures to bring empty properties back into use;

e helping to drive up standards of property and management in the private rented
sector;

¢ helping to improve homes, including assistance to home owners on low incomes;

e improving energy efficiency and reducing carbon emissions from housing;
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e administering and enforcing the mandatory House in Multiple Occupatio (HMO)
licensing scheme.

The mandatory Disabled Facilities Grant (DFG) remains the only mandatory grant
specifically set out by the Government within housing legislation. The Regulatory
Reform (Housing Assistance) (England and Wales) Order 2002 provided local
authorities with a general power to provide assistance for housing renewal. To
exercise this power, local authorities are required to publish and implement a policy
detailing how they intend to provide assistance to tackle conditions in the private
housing sector in their local area. This grants and loans policy is reviewed annually, a
copy of the current year’s policy can be found on the ‘dorsetforyou’ web site;
www.dorsetforyou.com/housing

In the delivery of its housing services the Council is responsive to its customer’s

needs. Vulnerable owner occupiers, tenants, landlords, the elderly and disabled
people are key service users and their views help to form our service through ongoing
consultation. We will monitor and continually improve our services through the setting
of a challenging and comprehensive range of service standards. Our customers will

be involved in setting and monitoring these standards, as well as providing us with
feedback on the services that they have received. This will ensure that the policies and
practices of the Council are better tailored to local needs.

The Council uses a variety of methods to communicate with service users including
customer satisfaction surveys, forums, groups, talks and its web site ‘dorsetforyou’.

Ensuring hard to reach, vulnerable residents know about and access our service

is challenging particularly in our rural communities. Partnerships with health
professionals, Home Improvement Agencies and the “third sector’, combined with
marketing materials and directed mailings help to ensure equitable access.

The delivery of these private sector functions have been the subject of a
comprehensive Equality Impact Assessment which has drawn conclusions about their
impact on different groups highlighting negative impact or unequal outcomes. The
assessment also includes an action plan designed to address the issues identified
which will be reviewed annually.

We cannot deliver the aims of this strategy alone. Our partners are vital to the delivery
of our housing services particularly at a time of increasing demand for services and
reducing resources to meet those needs, we cannot deliver this strategy effectively
without them. They range from the Parish and Town Councils and other Councils
within Dorset, local landlords and the National Landlords’ Association, the Primary
Care Trust, community groups, Citizens Advice Bureau, Dorset Energy Advice Centre,
Royal British Legion and other charities, Partnership for Older Peoples’ Projects and
many more.

The Council is now delivering joined private sector services with Christchurch Borough
Council which will provide us with more flexible capacity.
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One of the key resources available to us is financial and money to fund grants and
loans and to support agencies such as Home Improvement Agency (HIA) services is
essential. The Council’s revenue resources are used to fund the provision of services
such as the HIA, Handy van and Housing Options (HOs) services but the capital
resource that is made available to us by the Government to help us meet the needs of
local households through grants and loans is reducing significantly year on year and
this has a direct bearing on the grants and loans policy that is delivered each year.

More than ever we need to ensure that resources are targeted at those most in need
and that wherever possible we will lever in finance from a range of other sources.
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Private sector housing represents the largest proportion of East Dorset’s
housing stock and can be identified as two main categories, owner
occupation and private rented. It is essential that we have a good
understanding of the housing stock, the needs of those that occupy that
stock and the options available to us to influence its improvement.

Home ownership is overwhelmingly the preferred tenure in the UK and most people
who own their homes are comfortable and well housed. But while successive
Governments have provided incentives for people to become home owners, they
have been less active in ensuring that home ownership is sustainable. For many
years, money has been made available to low income home owners and landlords
for various types of improvement works. The belief that home owners should be
responsible for the upkeep of their homes coupled with pressure to keep public
spending down, has, over time, led to a steady reduction in funding.

The decline in public investment has coincided with increased levels of home
ownership - often to more marginal home owners who find it harder to maintain
their homes. This hands-off approach has been challenged by a number of emerging
problems facing the sector. These have revealed that the housing market is not self-
sustaining and that problems cannot always be tackled by individuals alone. In many
areas, and for many people, public intervention is required for home ownership to be
sustainable.

One example where such intervention might be needed are residential park homes
which make up 2.5% of the whole housing stock in East Dorset. They are occupied
almost exclusively by older people and all but the most modern residential park
homes have particularly poor thermal comfort. This sector demonstrates high levels
of vulnerability, up to 50% of households are in receipt of a means tested benefit
with increasing incidence of fuel poverty. Unfortunately, this type of tenure excludes
the occupiers from being able to access many types of financial assistance from the
Council for major repairs or energy efficiency improvements.

We have developed a comprehensive range of assistance for owner occupiers as we
adopt a wider, holistic approach to housing and encompass strategic issues such as
community safety, fuel poverty, targeting need and assisting, enabling and facilitating
partnerships to allow people to have informed choices. Out of necessity, our principal
focus is one of supporting, enabling, finding solutions and helping households access
other sources of funding.

The nature of the private rented sector at local level and the way it operates (as a
sector and as individual properties) can have a significant impact on households,
communities, and service providers. It can make a range of contributions to the
delivery of economic prosperity and achievement of the Council’s wider social and
environmental objectives. Although it makes up only about 8% of East Dorset’s
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housing stock, the private rented sector meets a range of housing needs in a way that
is quite distinct from owner occupation and social renting, making it a vital part of the
housing market.

The Housing Act 2004 introduced a new definition of a House in Multiple Occupation
(HMO) and also a mandatory licensing system for prescribed types of HMO with 3 or
more stories and 5 or more occupants sharing facilities. The Council has identified
four HMOs that may require and issued mandatory licenses for two of those. Certain
types of lower risk HMOs do not require a mandatory licence. Although this type of
accommodation accounts for a small proportion of East Dorset’s total housing stock,
they account for higher proportions of unsatisfactory living conditions throughout
the district mainly due to poor energy efficiency, lower energy efficiency (SAP) ratings
and category 1 hazards due to the risk of ‘excess cold” under the Housing Health and
Safety Rating System (HHSRS).

As access to owner occupation and social renting has become more difficult in recent
years, the role of the private rented sector in providing accommodation to many
households has become more widely recognised and valued. In particular it has been
seen as a major contributor to the resolution of homelessness.

The highest proportion of non-decency and poor conditions is found in this sector and
private rented sector tenants may often be the most vulnerable, low income groups
requiring special attention.

Private rented housing needs to be considered separately from the rest of the private
housing sector because its role, management, and impacts on the housing market
and economy are significantly different from owner occupied housing.

The Government’s objective for the private rented sector is to secure a larger, better-
quality, better-managed stock of privately rented housing by:

e retaining the many good and well-intentioned landlords, and help them to raise
their standards further;
e persuading reputable investors to expand the supply of decent rented homes; and

e making the worst landlords perform better, or get out of the business altogether.

The Government'’s key measures to achieve this include:

¢ helping well-intentioned landlords to improve their expertise through voluntary
accreditation schemes and other best practice initiatives;

e a compulsory licensing system for HMOs and selective licensing of private landlords
in areas of low demand; and

e asound enforcement regime within the Housing Act 2004 to ensure compliance
where appropriate.

The key measures that we have adopted to achieve this include:

e the development of an active landlords’ forum to support landlords with up to
date advice and support;

e the development a robust but fair enforcement policy to improve conditions in the
private rented sector;
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¢ helping well-intentioned landlords to improve their expertise through our voluntary
accreditation scheme including a small level of grant assistance
www.dorsetforyou.com/housing

e the application of a more pro-active approach to enforcement in the private rented
sector rather than relying upon reacting to tenant complaints.

The Government established targets to ensure that all social housing meets standards
of decency and expanded this to the private sector. A decent home is one that is
wind and weather tight, warm and has modern facilities. These targets have been
expanded to increase the proportion of private housing, including owner occupation
and the rented sector, in decent condition occupied by vulnerable families.

Whilst the levels of non-decency in East Dorset are less than the national average, and
it is likely that we will achieve the targets set, conditions still present a challenge to
the Council to achieve improvements.

The Housing Act 2004 contains provisions to enable local housing authorities to deal
with the problems created by long-term empty homes in the private sector. Empty
homes have a negative impact on the local environment, particularly when they fall
into disrepair and display general signs of neglect. They can also act as a ‘honey-
pot’ for criminal and anti-social behaviour and not to mention a wasted asset for
their owners. Perhaps more importantly at a time of housing shortage, they are a
potential source of rented accommodation for local households in housing need.
The Government is keen to see the numbers of empty homes reduced throughout
the country. Whilst the level of long term empty homes in East Dorset is small in
proportion to the overall stock, it is still significant. To work towards this aim, local
authorities may identify owners of empty homes from council tax and other data held
by the Council and take steps to bring vacant dwellings back into use.

These steps range from the provision of grant assistance conditioned with nomination
rights to the taking of enforcement action to bring long term empty properties back
into use.

We have a current Empty Homes Strategy; www.dorsetforyou.com/housing

To further strengthen our work in this area we are working with partner authorities
within Dorset to develop a co-ordinated county wide empty property strategy. This will
include the development of a toolkit of measures to bring empty homes back into use
and in depth training of key local authority staff.
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The majority of us wish to remain in our own homes. However research has shown
that older people, disabled people and people living on low incomes are more likely
to be living in @ home which is in need of significant repairs or adaptation with the
resultant negative impact on health and quality of life.

Since 1990 local housing authorities have been under a statutory duty to provide DFG
assistance to disabled people for a range of adaptations to their homes. This included
funding a minimum 40% of the grant spend with the remaining 60% coming from
the Government. The mandatory grant is used to fund adaptations ranging from
small-scale works such as the replacement of baths with level access showers for
people with poor mobility, to large scale alterations such as ground floor bedrooms
for children and adults with long term complex needs.

The DFG programme has recently been subject to a national comprehensive review.
This review was conducted as a result of growing concern regarding the DFG ‘means
test’, particularly its impact on children and working age adults, increasing demand
and long waiting lists and observed inequity between housing tenures. This review has
initially removed the need to means test applications for adaptations for children with
a disability, increased the number of disabled people that will receive 100% funding,
extended the type of works that can be grant aided and extended the maximum level
from £25,000 to £30,000.

The review has also relaxed the requirement for authorities to make their 40%
contribution towards the DFG although the expectation is that we will still maintain
existing levels of financial support. However, financial pressures on the Council
particularly on the capital budget, is causing and will continue to cause an inevitable
tension.

With an increasingly elderly population and the emphasis on trying to keep people
living in their homes rather than going into care, demand for support including grant
assistance has increased significantly. Whilst we will continue to support people and
assist them to remain in their own homes, at a time when the financial resources
available to meet this demand are not keeping pace, we will have to continue to
prioritise access to grants.

HIAs have established a reputation as a key source of help and assistance to enable
older, disabled and vulnerable people to remain living independently in their own
homes. HIAs play a significant role in bringing this about and as such are integral
to the housing services of the Council. We will continue to work with the local HIA
to provide the highest levels of support to the most vulnerable elderly and disabled
people needing assistance.

1
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The Council has had responsibilities to improve the energy efficiency of private sector
housing since the mid-1990s and in that time has assisted many households achieve
improvements. However, with increasing energy costs, the threat of global warming
and the setting of a number of European and Government targets, we need to
achieve a significant increase and improved delivery of both advice and installation of
energy efficiency measures, and this requires projects and co-ordination of delivery.

This step change will be delivered through a new partnership initiative, the
Bournemouth, Dorset and Poole Energy Efficiency Strategy 2009
(www.dorsetforyou.com/housing) which has been endorsed by a wide range of
organisations. We are a key partner in the delivery of the strategy’s action plan to
improve advice and assistance to households and reduce energy consumption in the
home, reduce fuel poverty and increase the take up of renewable energy schemes.

This strategic work has already enabled the partner councils to access funding to
support new schemes and to employ a specialist officer who will co-ordinate and
drive this work forward. This new officer will also provide us with the skills to access a
range of additional funding for schemes that to date have been inaccessible to us.
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The Council has an up-to-date and accurate picture of its housing market
and how that market relates to the rest of Dorset and the wider area
including Bournemouth and Poole to the south and east. As part of a
wider Strategic Housing Market Assessment covering Bournemouth,
Poole and the rest of Dorset, the Council completed a Housing Needs
Survey in January 2008.

Using data from the household survey it is possible to provide a detailed picture of the
profile of local households and their dwellings. Some of the main findings were:

In total 61.6% of households live in detached houses or bungalows, whilst only
9.9% live in flats. Households living in rented housing are more likely to live in flats
whilst those in owner-occupation are more likely to live in detached houses than
other tenures;

Over a third of all households are ‘pensioner-only” and just under a fifth contain
children. Lone parent households were found to be concentrated in the rented
sectors;

The most characteristic feature of the population of Bournemouth, Poole

and Dorset is the high proportion of older people (here defined as those over
retirement age.) The 2006 ONS mid-year population estimates show that 25%
of the population in Bournemouth, Poole and Dorset is over retirement age. The
national average is just 18.8%. In each of the rural sub-Housing Market Areas
the proportion of older people increases to almost 28% (Bournemouth / Poole
periphery, Dorchester / Weymouth periphery and North West Dorset);

Analysis of household moves in the last two years shows that private rented
tenants are the most mobile. An estimated 41.1% of private renters had moved
home in the past two years, compared to only 18.2% of social renters and
13.2% of owner-occupiers. There were more moves recorded within tenures than
between them;

The population of East Dorset is predominantly ‘white’ and survey data suggests
that less than 1% of households are ‘non-white’;

The level of overcrowding recorded in East Dorset at 1.0% is lower than the
national average. The high figure for under-occupation is typical, and is associated
with the high level of owner occupation;

The proportion of employed household heads varied significantly across the
tenures. Some 82% of households buying with a mortgage are headed by an
employed person compared to 55.7% in the private rented sector and 32.8% for
social housing tenants;

Households in the private rented sector and those buying with a mortgage have
the highest housing costs, households in the social rented sector the lowest.

13



14

The Condition of Housing in East Dorset

In order to maintain a detailed and up to date understanding of the
private sector housing stock in East Dorset and meet its obligations
under the Housing Act 2004 to keep housing conditions under review,
the Council conducted a Private Sector House Condition Survey (HCS) in
September 2008.

The survey provided evidence of the current composition, condition and household
make up of the district’s private sector housing. The survey identified that there
were an estimated 38,700 private sector dwellings in East Dorset. The tenure profile
in East Dorset differs from the national average with a much higher proportion of
owner occupied dwellings (85% compared to 71% nationally). The proportion of
privately rented stock is appreciably lower than the national average (7% compared
to 11%). The age profile of the stock differs from the average for England with the
greater proportion of the housing stock being built after 1965. The level of dwellings
considered to be non-decent is substantially lower than the national average (22%
compared to 37%).

Figure 1 - Dwelling age profile England and East Dorset

@ East Dorset HCS 2008
English HCS 2005 41.6%
29.2%
23.6%
21.4%
19.8%
17.6% 17.7%
15.0%

9.3%

I 4.9%

Pre 1919 1919 - 1944 1945 - 1964 1965 - 1980 Post 1980

Construction Date

The building type profile in East Dorset also differs from the national pattern with
lower levels of small and medium/large terraced houses, semi detached houses and
converted flats. There are, however, significantly higher proportions of detached
houses and bungalows. In addition, data gathered as part of the Council’s licensing
regime under the Caravan Sites and Control of Development Act 1960 indicate 980
(2.5% of the housing stock) residential mobile homes in the area predominantly
situated on 12 sites.

The vast majority of dwellings (90.05%) are houses generally occupied as built. Of
the remainder, most are purpose built or converted flats. An estimated 0.08% of
dwellings are HMOs, representing just 30 buildings being used to house multiple
households. The national average for HMOs is approximately 2%. The Council has
licenced two HMO'’s under the Housing Act 2004 mandatory licensing scheme.
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From the stock condition survey it is estimated that of the private sector and
Registered Social Landlord (RSL) dwellings within East Dorset, 240 (0.6%) are long-
term vacant, defined as any dwelling vacant for six months or more.

Based on the data gathered as part of this house condition survey, 8,700 dwellings
(22.4%) in East Dorset can be classified non decent. In England as a whole the rate is
36.7% (owner occupied, privately rented and RSL stock) making the East Dorset rate
significantly less than the national rate. In East Dorset, the hierarchy of reasons for
failure differs slightly to that of the national profile with thermal comfort failure and
Housing Health and Safety Rating Scheme (HHSRS) Category 1 hazards being reversed
hierarchically. It should be borne in mind that “Excess Cold" is the main Category 1
hazard reason for failure and this overlaps with the poor thermal comfort criterion.

All but the most modern residential mobile homes have particularly poor thermal
comfort.

The older housing stock, pre 1944 have the highest levels of non-decency, with

the highest rate being found in the rural areas of East Dorset (48.6%). The highest
proportion is found in the private rented sector (56% compared to 40.7% nationally),
with the owner occupation rate (19.3%) lower than the national rate (24.9%).

Having determined the reasons for dwellings being classified as non decent, it is
possible to indicate what level of repairs would be needed to make all dwellings
decent.

Figure 2 - Repair cost by non-decency reason

Reason Total cost (£ million) Cost per dwelling (£)
Category 1 Hazard £10.3 £2,720
Repair £7.8 £4,200
Amenities £3.7 £8,800
Thermal comfort £7.7 £1,400
Total £29.4 £3,800

In East Dorset, at present there are 8,800 private sector dwellings (owner occupied
and privately rented but excluding RSL dwellings) that are occupied by residents

in receipt of one of the ‘vulnerability’ benefits. Of these an estimated 2,760 are
classified non decent, which represents 31.3% of dwellings occupied by a vulnerable
resident. Conversely this means that 68.7% are decent. The Government have set a
target of 70% to be met by 2010.
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Category 1 Hazards

The overall proportion of dwellings with a Category 1 Hazard is 9.8% compared to
22.4% nationally (owner occupied, privately rented and RSL dwellings) found in the
EHCS 2006, representing 3,800 dwellings across East Dorset.

The figures for Category 1 Hazards are dominated by excess cold hazards by a
substantial margin. As commonly found, this is followed by falls on the stairs and on
the level. Category 1 hazards are strongly associated with the private rented sector,
older dwellings occupied by those over 65, those on lower incomes and in receipt of
income related benefit and those with a disability.

Figure 3: Category 1 Hazards by reason, as % of Category 1 Hazards

W East Dorset HCS 2008

Falls between levels . 2.9%

Fire . 3.4%

Excessive heat I 0.5%

Damp and mould I 1.3%

Electrical . 2.9%
I

Category 1 hazards

Energy Efficiency and SAP Ratings

The average SAP rating (an energy rating on a scale of 1 to 100 with 100 being the
best) for a private sector dwelling in East Dorset is 52. This compares very favourably
to an average SAP rating of just under 46 nationally, based on the findings of the
2005 EHCS. The chart below shows the distribution of SAP ratings for private sector
dwellings within East Dorset compared to the EHCS 2005.

Figure 4 - Frequency distribution of SAP in East Dorset and England

W East Dorset HCS 2008 72.1%
English HCS 2005 66.7%

26.6%

16.3%
11.6%
6.7%

30 or less 31-59 60 or more

SAP bands
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The majority of dwellings (66.7%) have a SAP rating between 31 and 59, compared
with the national average of 72.1%. The target SAP for all dwellings is a minimum of
65 described under the Home Energy Conservation Act 1995. A SAP of less than 30
is considered unacceptably low and represents a difficult and expensive dwelling to
heat. In East Dorset 2570 dwellings (6.7 %) have a SAP rating of less than 30, which
is considerably lower than the 11.6% found in the EHCS 2005. For SAP ratings of

60 or above there is again a substantial difference with East Dorset having 26.6% of
dwellings within this band compared to 16.3% nationally. The private rented stock
has the lowest average SAP rating at 42, followed by owner occupation at 52. All but
the most modern residential mobile homes have particularly poor SAP ratings.

Increases in SAP are usually associated with a reduction in dwelling age with the most
modern stock having the highest SAP. This pattern is repeated in East Dorset with the
lowest mean SAP of 39 for pre-1919 properties, and the highest at 57 for post 1980

properties. The lowest mean SAP rating is found in the rural area of East Dorset.

The CO: data provided as part of this survey indicates that emissions within the private
sector stock of East Dorset are 137,200 tonnes per annum, an average of 3.5 tonnes
per annum per property or 1.6 tonnes per capita.

It is now worth considering what relationships can be found between the general
characteristics of dwellings and occupiers and the condition of dwellings and its
energy efficiency. The following table compares a selection of dwelling condition
characteristics between the overall East Dorset position and that for the oldest and
youngest heads of household.

Figure 5 - Age of head of household by dwelling condition

Group Category 1 hazard In disrepair Fuel poor
Over 65 10.1% 6.5% 12.6%
Under 25 6.6% 6.3% 0.0%
East Dorset average  9.8% 4.8% 10.9%

This table shows that for those over 65 two of the indicators (Category 1 hazards
and fuel poverty) are above the district average. However, with younger heads of
households none of the indicators were above the authority averages. Levels of
disrepair for both households on benefit and on incomes under £10k are higher than
the average for East Dorset as a whole. The level of excess cold hazards is an issue
given the numbers of older residents in East Dorset.

17
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There is a strong relationship between fuel poverty (households that spend more
than 10% of their net income to keep warm), low income and benefit receipt, which
is to be expected given that fuel poverty as a measure uses income. In East Dorset
4,200 dwellings are occupied by households in fuel poverty with a cost of £12.2
million to remedy. Fuel poverty is far more likely to affect households in rural areas of
East Dorset. Residential mobile homes in East Dorset are almost exclusively occupied
by older people. This sector demonstrates high levels of vulnerability, up to 50% of
households are in receipt of a means tested benefit with increasing incidence of fuel
poverty.

The house condition survey indicated that there are approximately 5,600 households
in East Dorset with one or more residents having a disability, representing 14.5% of
the stock. The total cost of all adaptations that could potentially be fitted to benefit
residents with a disability is just under £5.2 million. When means testing has been
applied this total reduces to just under £2.5 million, which reflects the fact that many
residents with disabilities may be on average or above average incomes.

PRIVATE SECTOR HOUSING STRATEGY



Appropriate actions to tackle private sector housing problems can meet a
number of social, economic and health objectives, as follows:

Community planning - Both at Dorset county level through the Dorset Strategic
Partnership and at local level through the town and parish based partnerships a
key component of community planning will be to address the living conditions and
health of residents

Sustainability - A reduction in domestic energy use is a priority objective of the
Council’s Climate Change Strategy and the sub regional Energy Efficiency Strategy.
This can be achieved through a programme designed to increase insulation levels,
energy efficient heating systems and public awareness of energy saving measures.

Regeneration/economic development - The Council will ensure that private
sector renewal activity contributes to the economic health of the district and meets
the objectives set out in the Multi Area Agreement objectives.

Housing - This strategy is designed to support the Council’s strategic housing
objectives.

Community safety - All new private sector dwellings and developments are
assessed at planning stage to see where they meet secured by design criteria

and contribute towards meeting the Council’s community safety objectives. The
Council offers financial assistance and works with its Handy Van scheme to ensure
that security improvements can be performed to existing dwellings.

Public health - The provision of assistance to local households is designed to
enable people to stay safe, healthy and secure in their own homes. In addition
through partnership working with the Primary Care Trust (PCT) and Social
Services, private sector housing policies will contribute towards facilitating hospital
discharge, the prevention of hospitalisation, falls and bed-blocking. The outcomes
of having interventions are also linked into the Council’s Health Improvement
Statement.

Energy efficiency and fuel poverty - The Home Energy Conservation Act 1995
imposed a statutory duty on Councils to develop strategies designed to achieve a
significant (30%) improvement in energy efficiency by 2010. The UK Fuel Poverty
Strategy, published as part of the Warm Homes and Energy Conservation Act 2000
has targets for the eradication of all fuel poverty by 2016, where ‘fuel poverty’ is
defined as a household that spends at least 10% of its income to heat their home
to an ‘adequate’ standard of warmth. More recently such works assists in making
progress on National Indicator 186 (reduction in Carbon emissions) and 187 (Fuel
Poverty).

Supporting people: The Council has worked with the Supporting People Team,
the PCT and Social Services, neighbouring authorities and providers to establish
home improvement agency services, and related services, to households in need in
the private sector.

This strategy is also designed to assist in the delivery of the Council’s key objectives
relating to housing set out in the new corporate plan, to improve the quality and
availability of housing.
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The following section details how this strategy intends to deliver
against its objectives, with proposed actions and targets detailed in the
Action Plan.

Vulnerable homeowners on low incomes living in properties that are in poor condition
can apply to the Council for assistance to remove health and safety risks around the
home, raising thermal comfort standards and tackle fuel poverty.

Tenants and landlords contact the Council on a regular basis regarding a variety of
issues concerning private rented accommodation. The Council acknowledges that

it has a key role to play in advising both parties on information regarding necessary
repairs and standards and continues to provide the necessary support.

The Council has a statutory duty to deal with properties that possess HHSRS category
1 hazards. In accordance with its Private Sector Housing Enforcement and Prosecution
Policy (www.dorsetforyou.com/housing) the Council will always aim to ensure that
necessary repairs to properties are undertaken in a timely and appropriate manner by
giving advice, encouragement, appropriate assistance and above all a proportionate
approach. However where an informal approach has proved unsuccessful, then
enforcement action will be taken in accordance with the Councils Enforcement Policy.

We will proactively identify poor quality housing in the private rented sector,
particularly that stock owned by landlords with large portfolios and work with
landlords to improve the condition of that sector.

East Dorset Housing Association are the largest landlords in East Dorset and we
have developed close working practices with them through a memorandum of
understanding that improves service delivery to tenants by recognising that EDHA
have primary responsibility for repairs and setting service standards for both parties.

Although the Decent Homes Standard cannot be legally enforced the Council will
endeavour to work with all landlords to ensure that improvements achieved via
enforcement activity not only remove or reduce category 1 and 2 hazards under
the Housing, Health and Safety Rating System but also work towards achieving the
Decent Homes Standard.

In addition the Council will help owners of empty properties to bring those properties
back into use by providing advice and information on letting their properties and
where possible through the provision of financial assistance.

PRIVATE SECTOR HOUSING STRATEGY



In addition to the national mandatory HMO Licensing scheme, the Council will address
the standard of certain types of non-licensable HMO with a view to ensuring that the
persons responsible for such properties take the appropriate action to remove serious
health and safety risks, remove category 1 hazards, reduce category 2 hazards and
also comply with the Management Regulations.

To ensure County wide consistency the Council has adopted a Landlord Accreditation
Scheme; www.dorsetforyou.com/housing based on a Dorset wide model. The
Scheme is operated in partnership with the National Landlords Association (NLA);
www.landlords.org.uk/index.htm and was formally launched at a joint Local
Authority Landlord Forum in October 2005. Accreditation is a voluntary scheme

and landlords wishing to apply need to provide accommodation that achieves the
prescribed standards of repair, they should maintain sound business and management
practices, be a member of a recognised landlord association and comply with that
association’s code of conduct.

The Council uses the benchmark of accredited status as a central element of its
delivery of services in the private rented sector. Landlord Accreditation links to grant
assistance including Accredited Landlord Grant, Empty Property Grant and other
services such as Private Sector Leasing (PSL). To encourage landlords to join the
Council's Accreditation Scheme, the Council provides an Accredited Landlord Grant to
provide assistance towards carrying out thermal insulation works and electrical safety
checks.

The Council runs a very active Landlords’ Forum open to all owners of private rented
residential accommodation, their letting agents and social landlords and is a forum
for dialogue on all issues concerning the rented sector. The forum aims to meet three
times per year in the evenings and provides specialist information and advice for
owners, letting agents and rural estate landlords who make up a large proportion of
the private rented sector in the area. A regular newsletter to landlords helps to keep
all up to date with current developments at local and national level.

The Council operates a PSL scheme where private properties are leased to the Council
and then re-let to persons in housing need. Owners of leased properties benefit from
guaranteed income and routine maintenance of their properties.
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The Council has always been a major point of contact for local homeowners, landlords
and private tenants enquiring about the repair and maintenance of their homes.

In addition to financial assistance, in recent years the council has developed its role
providing basic advice to homeowners regarding general housing issues. The council
also fulfils an important sign-posting role, directing enquirers to other organisations
who may be able to assist. These include the government funded ‘Warm Front Team’
offering energy efficiency grants, Dorset Energy Advice Centre (DEAC), the Councils
HIA, Handy Works/Handy Van Scheme, Social Care and Health, Citizens Advice
Bureau (CAB), Age Concern and others. The development of a single referral scheme
for health professionals throughout Dorset called ‘Safe and Independent Living” will
ensure improved access to all services for vulnerable residents.

Through our partnership working across the County we have been successful in
awarding a further contract to the Anchor Staying Put HIA until 2013.

The objectives of the service are to ensure;

e people have decent and safe homes

e people can heat their homes properly and efficiently

e income is maximised and fuel poverty is overcome.

e older people have a real choice of good quality housing suitable for their needs
® people can obtain adaptations to their homes if they need them

e the risks of older people falling are minimised

e areduction in the need for residential and hospital care

These objectives are achieved by supporting people over the age of 50 in line with
the Ageing Well in Dorset Strategy, throughout the repair, adaptation or improvement
process, so that the individual is able to remain in their own home in a warm, safe
and secure environment. This could also include the direct provision of repair and
maintenance services, preventative initiatives, and providing advice on accessing
appropriate funding, including private finance.

Alongside these core functions the HIA will operate;

e Handy Van service to provide reliable help with minor DIY jobs around the home.
The contractors are skilled, experienced and police checked, giving customers
peace of mind and taking the worry out of finding reliable trades people, and

e Housing Options (HOs) service providing support to individuals who no longer find
coping in their own home easy and may need help in considering the possibility
of moving home or exploring other options. Nationally, it has been shown that
HOs have major benefits for health, social care and housing agencies, reducing
emergency admissions, delaying or preventing the need for high level social care
services and maximising the best use of available housing stock.

PRIVATE SECTOR HOUSING STRATEGY



The Council works closely with the Occupational Therapy Teams at Dorset County
Council and the Home Improvement Agency, to ensure that the adaptation provided
is appropriate to meet the identified need of the client.

Despite high demand for assistance the Council provides a ‘fast track’ system for
providing adaptations under DFG, where an Occupational Therapist identifies that a
service user is at imminent risk of harm, adaptations may delay hospital discharge, or
urgent adaptation is required for a service user with an aggressive, terminal illness.
High demand for DFG has resulted in a considerable shortfall of funding for these
types of mandatory adaptation. In the short term funding solutions will need to be
found. In the longer term the Council will need to identify and implement sustainable
methods of funding the projected future demand.

At the beginning of 2010 we entered into a new aids and adaptations partnership
agreement with our major housing association to promote and ensure the funding
and provision of efficient and customer focused adaptation services to their tenants.

As outlined above the Government recognises that what many home owners and
tenants require is ‘that bit of help’ at the right time, to enable them to live safely and
securely within their own home. In response the Council will, when financial resources
permit, target financial assistance to those most in need and least able to afford works
to their homes. Residential Park Homes, because of their construction and in East
Dorset, exclusive occupation by older people, deserve a specifically tailored approach
and we will ensure that these resources will also be targeted at Park Home residents
most in need of help.

We will ensure that we maximise the use of funding for these types of assistance and
will actively bid for resources from a variety of sources when the opportunities arise.
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The Council has a current Empty Homes Strategy; (www.dorsetforyou.com/
housing) but to further strengthen our work in this area we are working with partner
authorities within Dorset to develop a co-ordinated County wide empty homes
strategy. This will include the development of a toolkit of measures to bring empty
homes back not use and in depth training of key local authority staff.

To work towards this aim, we have introduced procedures to routinely identify long
term empty properties using a range of data held by the Council. Each property
identified from this data will be visited and risk rated with action to bring them
back into use commensurate to that rating. This action ranges from the provision
of information, advice, grant assistance where resources permit conditioned with
nomination rights to the taking of enforcement action to bring them back into use.

Although the Housing Act 2004 provides local authorities with the power to take
formal action, the Council’s preferred approach is one of support and encouragement
for landlords and owners. In addition owners of commercial premises are encouraged
to recognise under used space above shops to create living accommodation.

PRIVATE SECTOR HOUSING STRATEGY



The Council is working in partnership with a number of external agencies to assist
home owners, landlords and tenants access good quality impartial advice and finance
for energy efficiency improvements to their homes.

This work is being expanded to deliver the energy efficiency, renewables and fuel
poverty Action Plan contained within the Bournemouth, Dorset and Poole Energy
Efficiency Strategy 2009; www.dorsetforyou.com/housing. This new partnership
initiative has been endorsed by a wide range of organisations. We are a key partner
in the delivery of the strategy’s action plan to improve advice and assistance to
households and reduce energy consumption in the home, reduce fuel poverty and
increase the take up of renewable energy schemes.

The aim is:

* to create a high degree of awareness and community action on energy efficiency
through good quality, impartial energy advice provision

e to maximise the use of available resources within national programmes such as
‘Warmfront’ and energy company schemes to achieve a step-change in energy
efficiency improvement in the domestic sector and tackle fuel poverty in vulnerable
households

e for the council to take a leadership role to promote energy efficiency in the wider
community, and

e to enable the council to play its part in reducing greenhouse gas emissions and
fuel poverty in line with national and regional targets.

Partnership working concentrates on sharing knowledge and information of
households that are in properties with low SAP ratings or who maybe in fuel poverty
and sharing the costs of ensuring regular targeted campaigns to maintain the uptake
of assistance that is available, particularly to the hard to reach rural communities.
Assistance is available nationally to tackle energy efficiency and fuel poverty targets
including advice and financial assistance for a variety of works to be performed
including loft insulation, cavity wall insulation, draught proofing, insulation of hot
water tanks and the improvement of heating systems.

Unfortunately, due to the specific eligibility criteria of such schemes a number of key
vulnerable groups miss out on financial assistance. We will actively work with partners
to bid for resources from a variety of sources when the opportunities arise to maximise
the availability of funding for these groups.
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Success is achieved when we are providing the community with services that it
needs in a way that it needs. We can only achieve this when our work is customer
focused and it is important that we increase the level of consultation, feedback
and information to the community as well as setting challenging targets on service
standards and customer satisfaction.

To achieve this we have introduced customer satisfaction surveys to provide customers
with the opportunity to provide us with feedback on our services and we we will
introduce a comprehensive range of service standards developed with our customers.
The feedback and monitoring of service standards will be essential tools to ensure
that our policies and practices are better tailored to local needs and to manage our
performance.

We will also improve the range and distribution of information and advice on housing
matters.

PRIVATE SECTOR HOUSING STRATEGY



SJUAD [BDO]
puaie pue ssaid |20
SU1 Ul sspIle € ysiignd e

sinojiew
1ueIb JUOIJWIBAN T ®

panoidde aq
0} SJUBJD) SWOH MIed 8 e

09 4Aq
pJepuels sawoy 1usdsp
9y} bunesw saiusdoud
JO J9quUnu 9y} 9Seaidu| e

:winuue Jad

‘A4arienb pamainal
9( 01 1US1U0D YIS

‘A|lENUUE PaMBIASI pue
AB31eJ1S UOIINQUISIP UM
3dUePJODIE Ul PAINQLIISIP

0107 J2qusnoN Aq sjf1s
asnoy u1 padnpoud aq

0} S19|}3| UoIRW.IOU]|

mwwm‘_m._. pue sauois9|I|N

“S9DIAIDS JBYI0 UO
puewWapP pasea.dul
ul }nsal ||IMm pue
9|doad s|gesaujna
JO yyeay ay1 uo
109442 [PIUBWILIIBP
e sey buisnoy
Ayjenb Jood

‘buisnoy
Juad9p-uou ‘Ayjenb
Jood wolf ysu 1e
3q ||IM SyUdpISAI
3|geJaunNA

sU paje|ay

‘Abarens
BuisnoH |euoibay
1S9/ YInos

8l B Ll VS
/81 8 981 IN

"¥00Z PV buisnoy

ueld 91elodio) pue
Aunwwod ‘[euoibai
gns ‘|jeuoibal
‘leuciieu oy syur

1e3k |eueUl
yoea Jo pus
9y} 1e payodal
pue pPaJOHUOIN

Hulioyuo

1uodjwiiepn

‘syuelb swWoH
Jled pue syuelb
bulemag Aidw3

‘A19n0d [9n4 puny
0] Pasn 1ueiD) 104
BuisnoH |euoibay

S921N0SaY

JUOIWIBAA

's|1pUNoD ybnolog
pue 1L3sId 19s0Q

BuisnoH
1o} Jaquis|A pea

NHSd

SJaulied Jo||IbUuno>)
A0 pea

‘sswoy Jed
[BIFUSPISI Ul SANSS]
Buisnoy ssalppe
0] awuwelboud

e dojpnsg

‘SjueUS} pue
$131dN220 IauMo
10} 13|}e3| ddIApE

ue aNquUIsIp

pue ysiqnd
‘sapuabe Jsyio Aq
papiroid asoyy pue
Syuesb s,|punod
3y} a10wWold

uondy

"Ssawioy
1U929p-Uou Ul
Buial| spjoyasnoy
3|geJau|na Jo
uoiodoud
pa’npay

‘pJepueis SawoH
1U329( 31 aAdIYde
1By} sasnoy Jo
Jaquinu paseanu|

sW0dINO

27

10109S pajual a1eAld ayy ul spiezey | Alobaied Jo 9duUspIdul Syl 8dNpaJ pue
pJepuels 1uadap e Jo s 1eyy buisnoy aieAnd Jo uoiodold syl asealdu|

L wiy J1b3jens

uejd uondy

G10Z 01 010 Abarens buisnoH
10123G 91PAlId ‘[IDUNOYD) 1D111SIJ 19510 1Se]



SIUSAS plojpue|
€ P|OY pue s1ans|smau
SPIOJpuel £ ysiignd e

09 AQ pJepuess sswoy

1ud8p 8yl bunssw

ssiuadoud Jo Jsquinu

93 buisealdul Jo 1abiey
3y} 0} 9INQLIIUOD) e

Julejdwod |eiul Jo

SY9IM Q¢ UIYUIM YlIm

paldwod aq 03 AlAioe
JUSWI0LUD JO %08 e

ol

Aq spiezey | Aiobajed

ysm saiadold 10129s

pa1uas a1eaud jo
Jaquinu ayy 9dnpay e

:winuue Jad

‘A4arienb pamainal
9( 01 1US1U0D YIS

‘Ajlenuue pamainal pue
Abajrens uonnquisip yim
9dUEpPJOdIe Ul pPaINgLIsIp

0107 J2qusnonN Aq sjf1s
asnoy ul paonpold 3q

0} S13|4E9] UOI1BWIOU|

"91ISgaM UO papn|pul
£o1104 1usWAIOUT
BuISNOH 101035 1Al

mfw@\_m._. pue sauoisa|I|A

‘Buisnoy
Jusd9p-uou ‘Ayjenb
Jood wol 3su 1e
3q [|IM SluBUSL

s parefRy

‘Abarens
HuisnoH |euolbay
1S9\ Yinos

8L /Ll VSd
/81 8 981 IN

700 PV buisnoy

ueld s1elodio) pue
Aunwwod ‘jeuoibal
gns ‘[euoibai
‘leuciieu o3 syur

‘Ajlenuue pamainal
9 0} vHd3 yim
Buipueisiapun

JO WINpUeJOWSN

Jeak |enpueuly
yoes Jo pua
9yl 1e psnodal
pue paJoyuow
9 01 Auanoe
JUsWI0U7

‘Allenuue pamainal
30 0 13}4e]

Burioyuo

‘ueln
uonelpaIddy
piojpueq punj o1
pasn jueib 104
BuisnoH [euoibay

S921N0SaY

‘saiuadold

VYHQ3 Ul Jledaisip
yum buijesp 1oy
1uswabuelle
diysssuyped

31 Malnal

pue JOMUO|A|

dUWAYIS
uonelpande
plojpue| suy
910woud pue
SI9119|SMaU
splojpuej Jo
S1I9S P 9INQUISIP
pue ysiigqnd

‘uonednido
9|dijnw ui sasnoy
pue oljojiod ab.e|

e YHM SpIO|pUE|
Joj swibal
JUSWSI04UD
pue uoidadsul
ue uswa|du

s|pUNoD ybnoiog
pue dojarsq

pue 113s1q 19510@
"SpJO|pUE|

pue sjueus}
101235 31eAud

10} 19|}89| 9dIApE
spsepueis buisnoy

spJojpue| [eD07]

UOIIRIDOSSY
,SpiojpueT [euonen

Uonenossy
Buisnoy e 31nqLisip

19s10( 1se3 pue ysiignd
o EwEwbw__mm

JOJ J9qWIBIN pea SuIsnoy Lowumm
INHSd E.mE.;Q e ysiignd

SIaUpied 10]|IPUN0D
13210 pea

uoPy

110103S pajual
a1enud sy ul
spsezey | Aiobaied
JO dUdPPUI

9yl dNpay

1101035
pajuaJ areaud
1u929p pabeuew
Ajqisuodsal v

aWOdINO

PRIVATE SECTOR HOUSING STRATEGY

28



aWdYDS

BuiAll Juspuadapul
pue 3jes 3y} O}

S|e4ID4RI OE DB

‘uonenosse

Buisnoy [ed0| e Yyim

1uswaalbe diysisuiied
M3U | 9dNPOJIU| e

AjJarienb pamainal
3Q 0} JUSIUOD AISYINA e

"SUONIPUOD BuIAl|

UIRIUIBW O} DDUBISISSe

BuindaI spjoyasnoy
9|QRIBUINA OLT o

panoidde sH4q 0L e
:winuue Jad

‘leliaiew asnoy ul

YHM painguisip [elalew
[euonowo.d AHusby
1UsWaAoIdu| SWOH

‘syuedidde juelb ||e
01 PaJaJ0 S92IAIRS Aousby
1uswanoIdu| SWOH

‘Ajlenuue pamainal pue
AB31eJ1S UOIINQUISIP UM
9dUEpPIOdde Ul PaINgLISIp

010z J2qusnonN Aq sjf1s
asnoy u1 pacnpoud a9

0] S19|}e3| UoI1PWIOU]|

mfwm‘_m._. pue sauoisa|I|A

sawoy Jiayl ul A1undas pue 1ojwod ul 9Al| 0} 9jdoad pajgesip pue ajgelau|nA ‘AjJape syl 1oddns of

"aJinbal

Jo/pue 1oy 3|qibie
ale Ady} aduelsIsse
ay1 Jo sdnoib
9|qeJauinA aaudap
p|NOd SIDIAIBS JO
ISENVIETETBEITEN]|

JSH pale|sy

8L
/1 VSd spiemol
Buinguiuod

USEIlelN
Buisby ue Jo}
Abarens jeuonen

ue|d s1elodio) pue
Aunwwod ‘jeuocibai
gns ‘[euoibai
‘leuciieu o3 syur

Ajuarienb
paJojuoul 39 0}
pa1SISse Siualp
VIH 40 JaquinN
1e3k jepueul}
yoea Jo pua

9y} 1e panodal
pue paJolUOI

Bulioyuo

1D>d pue
S|IpuNoD ybnoiog

pue 1IISIC
195100 ‘200

:sJauyled
wouy buipuny viH

54d

buipun} D4a vHA3

1uelb

54d pue jueis 104
BbuisnoH [euoibay

S921N0SaY

BWIYIS [eld4al
BulAI 1uspuadapu|
pue ajes ay1
ybnouyy syuspisal
9|qeJaUuINA

AQ $921AI3S 0}
SERBEEEN-EYRI]

“SIINIDS
J19y3 e1owoud
pue 3jdoad
|ed0| 1oddns 03
S921M3S Aouaby
1uswaAosdw|
SWOH 9y} yum
diyssauyped

Ul SIOAA

“}203S UMO I8y Ul
suonedpe pue spie
104 SUOIeINOSSY
BuisnoH |edo|

YHM Syuswisalbe
diysisuped

JO Jaquinu

3y} asealdu|

VIH ‘@ouelsisse JO
xe1dn anoidwi 0}
19|Je3| ddUR]SISSP
y)eay pue 1uelb e aInquIsip

aie? [e10s — 31d pue ysiiqnd
14 'D4Q 0o sanssi
uolnessiuipe

|euoibal gns pue
1d1ap buipuny

18510Q U! 515y

s|pUNOY ybnolog
pue 11uIsIq 19510

butsnor m_gmc_mwmﬂm_ﬁ_mw
10} 12GLIS peaT buo| Juswa|dw
INHSd pue a1eb11sanu|

SI3U3IE{ J0]|IPUNOD
/192140 pesT

uoPy

Z we >bajeays

"UOIIUBAJRIUI
Ajpwi Jo 3nsai e
Se 310D 119y} JO
awoy e ul Ajpjes

pue Ajpuspusdapul

Buial ajdoad
psjqesip pue

AjJap|a ‘s|gessuinp

aWodINO

29



[IPUN0D 3y} JO uoIde
123.Ip 9y} Ag 9sn o3ul

3oeq seiadoid Aidws
w9y buo| 0| Bulg 01 e

:winuue Jad

Ajispenb psmainai
9q 0} JUSIU0D S OGN

1 10¢
yaJe L€ Aq pasiopus
9q 03 Abaress Auadold

Adw3 sapim Auno>

mfwm\_m._. pue sauoisa|I|A

paseaJdul Jou
Aiddns buisnoy

32015
Buisnoy bunisixa
JO 3SN 3AIDAYAU|

JSH pale|sy

002 PV buisnoy

ue|d 91elodio) pue
Aunwwod ‘jeuocibai
gns ‘[euoibai
‘leuciieu o3 syur

Ajlenuue pamalinal
3Q 0} sawoy
Adwa uo dInpY
1eak jepueul)
yoea Jo pua

3y 1e payodal
pue paJoluUoIA

Bulioyuo

saiuadoid Axddw3 wisl buo 4O Jaqwinu ayy 9dNpas Of
€ wne >bajeas

1uelo) 104
BuisnoH [euoibay

S921N0SaY

juelb
Aadoud Axdwig
9y} a10woud op

uornoe
91eudosdde syy
93} pue SISUMO
3Y3 yum abebus o]

uonoe buipssu
950y} Ajnuspl

01 saiuadoud
950U} 91eJ Sl O]

syuow
9 UeY} dI0W JOy
Adws ussq aney
1ey} sbuljjamp

s|puNoD ybnoiog m% Mm%o:ec
pue 11sIg Ajlenuueiq op
19510Q ‘D10 _
Abarens
puIsnoH

: AKpadoud Adw
10} Jaquis|N pean H%_;n_bw:ow
HSd e Qo_m>mb oL

SI9Ulied JOJ|IDUN0D uonv

/3O PesT

Buisnoy jo Aiddns
3Y1 Ul asealdu|

aWodINQO

PRIVATE SECTOR HOUSING STRATEGY

30



panoidde
3q 01 SIUBID) UONE|NSU|
SOUIOH YJBed 8 e

panoidde sq 01 syuelb
uollensurgol v 08 e

SJUDAD |B20|
 puaie pue ssaid |edo)
SU1 Ul sspile £ ysiignd e

"SaUIBYdS
1uesb [BD0O| JAY10 pue
143D ybnouyy paisisse

spjoyssnoy 00y e

“(SHO| 0L 'SWSAS
Buieay "> mau 0z
'S3NIARD GG ‘SIJI0Q
M3U GG) suonajdwod
JUOIJWIBAA 007 o

sinojiew
1URJD JUOIJWIBAN T

.wnuue Joad

‘A4orienb pamainai
9Q 0} JU3U0D 3}S gIAN

mwwmhm._. pue Sauoisa|l|A

SUOISSIW® uoQgJed adnpal pue Ausaod |an) adnpal ‘sswoy Jo Aduapie Abisus ayl snosdwi djpy o]

‘Auianod
[N Ul asealdu|

‘pasiwixew
10u uolbal-gns
10} $32IN0SaI
Jo Aujigejieay

‘paxpaydun
ulewsl sanadold
D11SOWOP WOl
SUOISSILULLD
uogJed

s paje|ay

‘Abarens
Aouaniyy3 Abisug
[euoibal gng

L81/98L IN

ueld 91elodio?) pue
Aunwwod ‘|euoibai
gns ‘|jeuoibal
‘leuciieu o3 syur

1e3k |epueuUl
yoes Jo pus
9y} e pauodal
pue paJOHUOIN

HulioluoN

buipuny 143D
uein Pco\_tc._ eAn

1ueID) 104
BuisnoH [euoibay

S921N0SaY

ovad
153
VOLE
12d

s|ipUNoD ybnolog
pue 1LISIg
18510Q pUe D1Q

JUsWUOJIAUT
pue BuisnoH 40}
SISQUIBIN peaT]

INHSd

SIaUped J0||IDUN0D
/19210 pesT

"3|ge|ieAe dIApe
Jo Ayjenb pue o0y
Ssa22e anoidu|
pue syuelb Jo
dn a3ey asealdu|

‘uelb g

0} ¥ pue buipuny
143D WO UIBAA
‘aouelsIsse
[eIdUBUL JO
Auligejiene ayy

UO UOI1ewIOUl
L1nguisip

pue ysijand

uondy

 wie >1bajens

‘Auianod

[an4 ul spjoyasnoy
1O Jagquinu ay}

ul uoiPNpPaJ

e pue sswoy
AVEIRIITERNIEIVE]
JoW ‘JIauuiem ul
Buinl| spUSpISDY

aW0dINO

31



"010Z BbuLNp pamainal
9Q 0] JUBWISSASSY
1edw Ayjenb3

‘A|lenuue paiodal
9q 01 A3AINS UondejSies
JaWO01sNd JO S} Nsay

‘pa19dwod buluiely J4e1s
pue buipiodas Buipnpul
SpJepueis Jo bulioyuow
91e}|1Dey 01 papesbdn
waysAs 1| yieaH d1gqnd

'010Z 1dquianon Aq
paysiignd pue psanposiul
97 O} SpJepuels

92IAIS dAISURYIdwo D

"A631e11S UOIINQUISIP YHM
9DUPPJIODDE Ul PAINQLIISIP
pue 010z JaquanoN Aq
9]A1s asnoy ul padnpoud
9q 01 S19|}e3| pIojpue| pue
S1ueud} ‘s491dnNdd0 JBUMQO

Aparienb pamainai
9Q 0} JUIUOD HUSTIAA

mfw@._m._. pue sauoiss|I|A

‘uoneulwsIp

Joj uonoe |eba| Jo
S pue adIAISS
9y} 01 ssedde
ol papn|axa
buiag sjenpiaipuj

"9DIAISS JO
AJIBNIIDP JUBIDIBUI
‘Buibus|ieydun

‘Aem buoim
3y} Ul 3DIAISS
a1 buuaalRQg

‘pajiIuL ase Aoyy
YdIYM 01 SIDIAIDS
ay3 buinidal 10U
slenpiaipul 8|qib1|3

SH pole|oy

‘Ajjenuue pamainal
9Q 01 1UBWISSISSY
1edw| Ayjenb3

1eak |epueul)
yoea Jo pua
3y 1e papodal
pue paloyuow
uoleysIIeS
Jawolsnd

ek |epueul)
yoea Jo pus

9y} 1e payodsal
pue paJjoyuow
SpJepuels adIAISS

‘Ajlenue
POMBIASI S13]4E3)
uoleWIOU|

ovl "SMIIASI

R 6EL '8EL "LEL Aspapenb snid
‘81 ‘STl 'pTL ‘€T 0L0Z dunr o€ [uis
‘PL'G'EL "€ TIN goM 0} SUOISIASY

ue|d 91elodio) pue
Aunwwod ‘jeuoibal
gns ‘[euoibai
‘leuciieu o3 syur

Bulioyuo

S92IN0sal bunsixg

S921N0SaY

‘sainpadoud
pue sapijod uo
SIUDUUISSISSE
1edwi Ayjenba
919|dwo)

‘shanins
uonoejsies
J3W0ISNd
ybnoiyy sa01AIBS
Uo SUID WO}
»Peqpesy ulelqo

S]]
Y}M UOI1e}Nsuod
ul spepuels
92IMIDS JO abuel
dAIsUsyaIdwod

e ysignd

pue dojpasQ

'SIBUIOISND
YlIM UoI1eYNSuod
Ul [elia1ew Uslilim

BuisnoH o} 6 pue a1Is gam
| ybnoiyi s|gejiene
JOqWIB|N pea aoinpe Aujenb
NHSd 4O UOISIAOJd

Slaulied J0O||IDUNo) uondy

/10 pear

‘Aunwwod sy

ul S31AIBS buisnoy
JO abpajmouy
paseanul pue
SIIAISS 4O dn
axe) Janeg

aWodINO

PRIVATE SECTOR HOUSING STRATEGY

32



DFG Disabled Facilities Grant

HMO House in Multiple Occupation

CAB Citizens Advice Centre

ONS Office of National Statistics

HCS East Dorset House Condition Survey 2008
HECA Home Energy Efficiency Act 1995

HHSRS Housing Health and Safety Rating System

PSL Private Sector Leasing Scheme

PSHM Private Sector Housing Manager

LHA Local Housing Authority

DFRS Dorset Fire and Rescue Service

DCC Dorset County Council

HIA Home Improvement Agency

HO Housing Options Service

NLA National Landlords Association

PCT Primary Care Trust

RSL Registered Social Landlords

RBL Royal British Legion

DEAC Dorset Energy Advice Centre

EAGA Manages Government funded Warmfront Grant
SAP Standard Assessment Procedure (for energy efficiency assessment)

EDHA East Dorset Housing Association
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